
Solutions By Alpha Technologies

General Product Matrix

Where Technology Talks

All products are not included. 

This matrix provides a general representation of the 
broad range of products and professional services 

available from Alpha Technologies.

4003 Outlook Drive
Hurricane, WV  25526

Ph. 304.201.7485
Fax 304.201.2610
www.alpha-tech.us



Solutions By Alpha Technologies

Where Technology Talks

Ph. 304.201.7485          Fax 304.201.2610          www.alpha-tech.us

General Product Matrix

Cisco	 Generally including the following:
		  Networking Products
			   Swtiches, Routers, Firewalls, Gateways, Security
		  IP Telephony
			   Cisco Unified Communications 500 Series  (SMB)
			   Cisco Unified Communications Call Manager Express
			   Cisco Unified Communications Manager Business Edition
			   Cisco Unified Communications Manager
		  DMS
			   Cisco Digital Media Signage
		  WAAS
			   Cisco Wide Area Application Service
		  Ironport
		  	 Cisco Ironport Appliance -AntiVirus-AntiSpam-URL Reputation Filtering-				  
			   Email Encryption
		  Wireless
			   Cisco Wireless Access Points
		  Smartnet
			   Cisco Smartnet Maintenance

Dell
	 Servers
	 PC’s & Laptops
	S AN Storage (Equallogic)

Lenovo
	 Thinkpads – Laptops
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APC
	 Battery Backup

VM WARE
	 Server Virtualization

Plantronics
	 Headsets – Wired & Wireless

ALPHA HOSTED SERVICES
	 Alpha Hosted Email
		  POP3  & Exchange
	 Alpha Hosted Spam Filtering and Virus Protection for Email
	 Alpha Virtual Application Hosting
	 Alpha Off-Site Backup Service

ALPHA PROFESSIONAL SERVICES
	 Alpha Help Desk
	 Alpha Remote Maintenance & Remediation
	 Alpha Pre-Configuring Services prior to Shipping
	 Alpha Complete Installation Service  
	 Alpha Installation Assistance
		  On-Site
		  Remote	

Additions & Enhancements to be added.


